The Survey of Academic Librarians:
Opinion of the Usefulness of Certain Library Technologies

TABLE OF CONTENTS

TABLE OF CONTENTS ..ottt st a e e 1
LIST OF TABLES ... oottt e b e bt e e r e b sr e sr et nes 2
METHODOLOGY ..ottt sttt et r e e r et e b s r e s r e b st e e b e s e sr b e sae e e nes 9
CHARACTERISTICS OF THE SAMPLE ..ot s 10
THE QUESTIONNAIRE ..ot et s 12
LIBRARIANSFROM THE FOLLOWING COLLEGESPARTICIPATED: ....cccccviiieeeeneeee 13
SUMMARY OF MAIN FINDINGS.......coiiiiieiet ettt s 16
CHAPTER ONE: SHOULD THE LIBRARY BE SPENDING MORE, LESSOR ABOUT

THE SAME ON OPTICAL SCANNING EQUIPMENT? ...t 21
CHAPTER TWO: SHOULD THE LIBRARY BE SPENDING MORE, LESSOR ABOUT

THE SAME ON TECHNOLOGY OR COMPUTER LABSIN THE LIBRARY ..ot 25
CHAPTER THREE: SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT

THE SAME ON BAR CODING TECHNOLOGY IN THE LIBRARY?...cccociiiiiiiriene e 29
CHAPTER FOUR: SHOULD THE LIBRARY BE SPENDING MORE, LESSOR ABOUT

THE SAME ON CLASSROOM “CLICKERS’ INTHE LIBRARY 2 ..ot 33
CHAPTER FIVE: SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT

THE SAME ON DIGITAL CAMERA TECHNOLOGY INTHE LIBRARY? ..ciiiiiiiiiiieeeceeeen 37
CHAPTER SIX: SHOULD THE LIBRARY BE SPENDING MORE, LESSOR ABOUT THE

SAME ON LAPTOP COMPUTERSFOR STAFF IN THE LIBRARY? ..o 41
CHAPTER SEVEN: SHOULD THE LIBRARY BE SPENDING MORE, LESSOR ABOUT

THE SAME ON LAPTOP COMPUTERSFOR PATRONSIN THE LIBRARY? oo 45

CHAPTER EIGHT: SHOULD THE LIBRARY BE SPENDING MORE, LESSOR ABOUT
THE SAME ON SOFTWARE FOR PATRON ACCESSWORKSTATIONSIN

THE LIBRARY 2 st e e bt bt e se e r e e sh b e ns 49
CHAPTER NINE: SHOULD THE LIBRARY BE SPENDING MORE, LESSOR ABOUT

THE SAME ON NUMBER OF PATRON ACCESSWORKSTATIONSIN THE LIBRARY?......... 53
CHAPTER TEN: SHOULD THE LIBRARY BE SPENDING MORE, LESSOR ABOUT

THE SAME ON E-BOOK COLLECTIONSIN THE LIBRARY? ..o 57
CHAPTER ELEVEN: SHOULD THE LIBRARY BE SPENDING MORE, LESSOR ABOUT

THE SAME ON URL-LINKING SYSTEMS AND SOFTWARE IN THE LIBRARY?..cooiiiiiienne 61
CHAPTER TWELVE: SHOULD THE LIBRARY BE SPENDING MORE, LESSOR

ABOUT THE SAME ON LIBRARY MANAGEMENT SYSTEM? ..o 65

CHAPTER THIRTEEN: SHOULD THE LIBRARY BE SPENDING MORE, LESS OR
ABOUT THE SAME ON CONTENT MANAGEMENT SYSTEMS, APPLICATIONS &

SOFTWARE? ..o e a e h e et b e e e r e sr e sr e bbbt e e n e 69
CHAPTER FOURTEEN: SHOULD THE LIBRARY BE SPENDING MORE, LESSOR
ABOUT THE SAME ON VIRTUAL WHITEBOARDS? ......ooiiiicecer s 73



The Survey of Academic Librarians:
Opinion of the Usefulness of Certain Library Technologies

LIST OF TABLES

TABLE 1.1:

TABLE 1.2:

TABLE 1.3:

TABLE 1.4:

TABLE 1.5

TABLE1.6:

TABLE1.7:

TABLE 1.8:

TABLE1.9:

TABLE 1.10:

TABLE2.1:

TABLE2.2:

TABLE 2.3:

TABLE 2.4:

TABLE 2.5:

TABLE2.6:

TABLE2.7:

TABLE 2.8:

TABLE 2.9:

TABLE 2.10:

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON OPTICAL

SO N N N N T =0 U 1] = Y 1= N R 21
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON OPTICAL
SCANNING EQUIPMENT? BROKEN OUT BY A DEPARTMENT . .ueviiiiiiiiiireiiee e e e esitreniee e s e s sasssseeeens 21
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON OPTICAL
SCANNING EQUIPMENT? BROKEN OUT BY AGE.....ceiiiieitieeiteeeiteeesteeesseeesseeesseesssseesseessssessseesns 21
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON OPTICAL
SCANNING EQUIPMENT? BROKEN OUT BY THE LEVEL OF EDUCATIONAL ATTAINMENT. ......... 22
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON OPTICAL
SCANNING EQUIPMENT? BROKEN OUT BY THE LENGTH OF CURRENT EMPLOYMENT. ............. 22
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON OPTICAL
SCANNING EQUIPMENT? BROKEN OUT BY GENDER. ......coiitttiiiieeiiiiitreeiee s e eesibveseeessessssssseeees 22
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON OPTICAL
SCANNING EQUIPMENT? BROKEN OUT BY LIBRARY IN PUBLIC OR PRIVATE COLLEGES........... 23

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON OPTICAL

SCANNING EQUIPMENT? BROKEN OUT BY GENERAL CARNEGIE CLASS OF

THE INSTITUTIONS. ...uttttiieeeeiiitteteeeeeessesabesesessssesaabbassesseeassabbssseasssssssbbsseeasssssssbaseessesssnsssrsns 23
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON OPTICAL

SCANNING EQUIPMENT? BROKEN OUT BY THE ENROLLMENT LEVEL OF

B[ I I = =S 23
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON OPTICAL

SCANNING EQUIPMENT? BROKEN OUT FOR COLLEGE IN THE UNITED STATES

(0] 07N N Y 0 24

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON
TECHNOLOGY OR COMPUTER LABS IN THE LIBRARY? BROKEN OUT BY A

= oY = Y 1= N R 25
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON
TECHNOLOGY OR COMPUTER LABSIN THE LIBRARY? BROKEN OUT BY AGE......ccocvveeeeeiiiinnnns 25

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

TECHNOLOGY OR COMPUTER LABSIN THE LIBRARY? BROKEN OUT BY THE LEVEL OF
EDUCATIONAL ATTAINMENT . c...uitiiieiittieeeetieeeeeteeeeeaeeeaastseesesasesesssseeasasseesssseeesassesesansseesansses 26
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

TECHNOLOGY OR COMPUTER LABS IN THE LIBRARY? BROKEN OUT BY THE LENGTH

OF CURRENT EMPLOYMENT ...cttuiiiiisiiitiiiis st s s s s s s s s s s e an e seenae 26
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON
TECHNOLOGY OR COMPUTER LABS IN THE LIBRARY? BROKEN OUT BY GENDER. ......cccceovennane 26

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

TECHNOLOGY OR COMPUTER LABS IN THE LIBRARY? BROKEN OUT BY LIBRARY IN

PUBLIC OR PRIVATE COLLEGES. .....ccttttiiiiiiiiiititiiiesesssssiasseessesssssssssssssssssssssssssssssssssssssssessssnnns 27
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

TECHNOLOGY OR COMPUTER LABS IN THE LIBRARY? BROKEN OUT BY GENERAL

CARNEGIE CLASS OF THE INSTITUTIONS. .1teiiiiiiiiitttriiieeeisessrsessessssesssssssesssssssssssssessssssssssssseses 27
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

TECHNOLOGY OR COMPUTER LABS IN THE LIBRARY? BROKEN OUT BY THE

ENROLLMENT LEVEL OF THE COLLEGES. ...uvviieouteieiitveeeeeteeeeeseeessssseessessessssssesssessesssessessssnsens 27
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

TECHNOLOGY OR COMPUTER LABS IN THE LIBRARY? BROKEN OUT FOR COLLEGE IN

THE UNITED STATES OR CANADA. ...eoiiiteeee e etteeeceiteeeeesieeeesssteessasesssssssesssassesssassesesssssesssasseeesas 28



TABLE3.1:

TABLE 3.2:

TABLE3.3:

TABLE 3.4

TABLE 3.5:

TABLE 3.6:

TABLE3.7:

TABLE3.8:

TABLE 3.9:

TABLE 3.10:

TABLE4.1:

TABLE4.2:

TABLE4.3:

TABLE4.4:

TABLEA4.5:

TABLE4.6:

TABLEA4.7:

TABLE4.8:

TABLE4.9:

TABLE4.10:

The Survey of Academic Librarians:
Opinion of the Usefulness of Certain Library Technologies

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON BAR

CODING TECHNOLOGY IN THE LIBRARY ?2.....utiiicetieeeeitie e e sttt e e eeteeeeetaeesssabeeseessaeassnsaeassssseessnnns 29
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON BAR
CODING TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY A DEPARTMENT. ....ccceeviveiiiieenieeenns 29
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON BAR
CODING TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY AGE......cccoceiitieeieeeiteeeneeesreeenneeens 29

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON BAR

CODING TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY THE LEVEL OF

EDUCATIONAL ATTAINMENT ..ottt e 30
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON BAR

CODING TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY THE LENGTH OF

CURRENT EMPLOYMENT. .iiiittttiiieeeiiiitttieeeesssesassessessssasssssssssessssssssssssessssssssssssessssssssssssseses 30
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON BAR
CODING TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY GENDER. .....ccccooiitirrieeeeeiiireeeeeass 30

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON BAR

CODING TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY LIBRARY IN PUBLIC OR

PRIVATE COLLEGES. .. utviieiittieeeeteieeeiteeeseestessestesessssesesassesssasssessssssesssassesssssssssssassesssassesessnsenes 31
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON BAR

CODING TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY GENERAL CARNEGIE CLASS

OF THE INSTITUTIONS. ..cutteeeiitteeeeeteeeeeseeessesteessesseesssssssesasssesssassssessssseesassessssassessssssssessssenessnnes 31
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON BAR

CODING TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY THE ENROLLMENT LEVEL

(0] = T =R @ 0 I I =] =T 31
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON BAR

CODING TECHNOLOGY IN THE LIBRARY? BROKEN OUT FOR COLLEGE IN THE UNITED

STATES OR CANADA. coetiiii ettt ee e e e ettt e e e e e s s e st b e et e e s s e asb b aeeeeassessabbaeeeasseessbbeseeessssssbbrreeeess 32

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

CLASSROOM “CLICKERS” IN THE LIBRARY? ..t eeie e ettt e ettt e e eteeeeeeate e e eeteeaeenneeeeeesseeeennns 33
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON
CLASSROOM “CLICKERS’ IN THE LIBRARY? BROKEN OUT BY A DEPARTMENT.......ccceeeeuieeennis 33
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON
CLASSROOM “CLICKERS’ IN THE LIBRARY? BROKEN OUT BY AGE. ...cccoiviieecieeeeeieeeeeeiieeeennns 33

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

CLASSROOM “CLICKERS” IN THE LIBRARY? BROKEN OUT BY THE LEVEL OF

EDUCATIONAL ATTAINMENT ..ottt e 34
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

CLASSROOM “CLICKERS” IN THE LIBRARY? BROKEN OUT BY THE LENGTH OF

CURRENT EMPLOYMENT. 1oiiiitteieieitteeeeiteeessssteesseseessssesesasssesssassessssssssesasssssssnsssssssssesessssensesnnes 34
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON
CLASSROOM “CLICKERS’ IN THE LIBRARY? BROKEN OUT BY GENDER. .......cccvviieeeeeeirreeeeeas. 34

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

CLASSROOM “CLICKERS’ IN THE LIBRARY? BROKEN OUT BY LIBRARY IN PUBLIC OR

o AV S I = =T 35
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

CLASSROOM “CLICKERS” IN THE LIBRARY? BROKEN OUT BY GENERAL CARNEGIE

CLASS OF THE INSTITUTIONS. ..eeiiiutteeeiteeeeeetteeseeteeessssseesasssesssasssssssssssesassssessnsssssssssesesassenessnnes 35
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

CLASSROOM “CLICKERS’ IN THE LIBRARY? BROKEN OUT BY THE ENROLLMENT

LEVEL OF THE COLLEGES. ...uvetiietteeiiiteeeeeetteseeeteeessssesesassasssssssessssssesssasessssssssssssssssssassessssnsenes 35
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON

CLASSROOM “CLICKERS’ IN THE LIBRARY? BROKEN OUT FOR COLLEGE IN THE

UNITED STATES OR CANADA . ..cci ittt e e e ettt et e e e s s esbbba et e s s s s sasbbbbeessssssasaabaeseessssssabbeseeasssans 36



TABLES.1:

TABLES.2:

TABLES.3:

TABLE 5.4:

TABLES.5:

TABLES.6:

TABLES.7:

TABLES.8:

TABLES.9:

TABLES.10:

TABLEG6.1:

TABLEG6.2:

TABLE6.3:

TABLEG6.4:

TABLEG.5:

TABLE 6.6:

TABLEG.7:

TABLEG.8:

TABLEG.9:

TABLE6.10:

The Survey of Academic Librarians:
Opinion of the Usefulness of Certain Library Technologies

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON DIGITAL

CAMERA TECHNOLOGY IN THE LIBRARY ? ...utiiiietiieecitee e e ettt e e eeteeeeereeesesabeeesessaeasensseasansseeasnnes 37
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON DIGITAL
CAMERA TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY A DEPARTMENT ......cccvvveeiiveenreennns 37
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON DIGITAL
CAMERA TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY AGE. ...ccciveeitieenieeeiteeesieeesreeesnneens 37

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON DIGITAL

CAMERA TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY THE LEVEL OF

EDUCATIONAL ATTAINMENT . ..ottt s s e 38
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON DIGITAL

CAMERA TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY THE LENGTH OF

CURRENT EMPLOYMENT. . iiiittttiiieeeiiiiittiisee st sesassesssssssasssssssssssssssssssssesssssssssssssessssssssssnsseess 38
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON DIGITAL
CAMERA TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY GENDER. ....c.ccovviurririeeeeeerirreneeean. 38

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON DIGITAL

CAMERA TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY LIBRARY IN PUBLIC OR

PRIVATE COLLEGES. ... .utiiiiittieeeeiteeeesiteeeessstessessessssssesssassasssasssesssssseessassesssssssssssassesssassesessnsenes 39
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON DIGITAL

CAMERA TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY GENERAL CARNEGIE

CLASS OF THE INSTITUTIONS. ..eeeeiuttieeeteeeeeetteeseeteeesesseeesssssesssasssssssssseesassesssensessssssssesassensssnnes 39
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON DIGITAL

CAMERA TECHNOLOGY IN THE LIBRARY? BROKEN OUT BY THE ENROLLMENT LEVEL

(0] = T =X o I I =] =S 39
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON DIGITAL

CAMERA TECHNOLOGY IN THE LIBRARY? BROKEN OUT FOR COLLEGE IN THE UNITED

YT =T S O N NN o 40

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR STAFF IN THE LIBRARY 2 ...ttt ettee ettt e ettt e e eteeeseetteeeeenneeasenneeeeeesseeeennes 41
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP
COMPUTERS FOR STAFF IN THE LIBRARY? BROKEN OUT BY A DEPARTMENT. .....ccccuveeeiiieeeenns 41
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP
COMPUTERS FOR STAFF IN THE LIBRARY? BROKEN OUT BY AGE. .....cceciiiiieeeieeeeeieeeeeeireee s 41

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR STAFF IN THE LIBRARY? BROKEN OUT BY THE LEVEL OF

EDUCATIONAL ATTAINMENT . ..ottt s n s 42
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR STAFF IN THE LIBRARY? BROKEN OUT BY THE LENGTH OF

CURRENT EMPLOYMENT. 1oiiiitteieeetteeeeiteeeesssteesseseessssseeesasssesssassessssssssesasssssssnssessssssesessssenessnnes 42
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP
COMPUTERS FOR STAFF IN THE LIBRARY? BROKEN OUT BY GENDER.........cooevttirieeeeeerireneeeas 42

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR STAFF IN THE LIBRARY? BROKEN OUT BY LIBRARY IN PUBLIC OR

o LAV = o0 I I =) =T 43
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR STAFF IN THE LIBRARY? BROKEN OUT BY GENERAL CARNEGIE

CLASS OF THE INSTITUTIONS. ..eeiiiuttieeiteeeeeetteeeeeteeesssseessasssesssassessssssssesassessssnsssssssssssessssensssnnes 43
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR STAFF IN THE LIBRARY? BROKEN OUT BY THE ENROLLMENT LEVEL

(0] = = o I I = 1= S 43
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR STAFF IN THE LIBRARY? BROKEN OUT FOR COLLEGE IN THE UNITED

STATES OR CANADA. «oetiiii ettt ee e e e e ee ettt e e e e s s s bbb e et e e s s e esbbae et easssesabbaseeassessabbsseeassssssbbrreeaess 44



TABLE7.1:

TABLE 7.2:

TABLE7.3:

TABLE7.4:

TABLE7.5:

TABLE 7.6:

TABLE7.7:

TABLE7.8:

TABLE7.9:

TABLE 7.10:

TABLES8.1:

TABLE 8.2:

TABLE8.3:

TABLES8.4:

TABLES8.5:

TABLE 8.6:

TABLE8.7:

TABLES8.8:

TABLES8.9:

The Survey of Academic Librarians:
Opinion of the Usefulness of Certain Library Technologies

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR PATRONS IN THE LIBRARY 2 ....ntiiiectiie e ettt e eetee e e eteeeeesateeeeensaeasennseassnsseeaannns 45
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP
COMPUTERS FOR PATRONS IN THE LIBRARY? BROKEN OUT BY A DEPARTMENT. .....ccccvevueens 45
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP
COMPUTERS FOR PATRONS IN THE LIBRARY? BROKEN OUT BY AGE. ...cccvveiieeiiieesieeecreeesneeeans 45

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR PATRONS IN THE LIBRARY? BROKEN OUT BY THE LEVEL OF

EDUCATIONAL ATTAINMENT . ..ottt s s e s 46
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR PATRONS IN THE LIBRARY? BROKEN OUT BY THE LENGTH OF

CURRENT EMPLOYMENT. ..iiiittttiiieeeiieittteeeeesssesssssesseesssasssssssssssssssasssssssssssssssssssessssssssssssseess 46
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP
COMPUTERS FOR PATRONS IN THE LIBRARY? BROKEN OUT BY GENDER.......cccvvvieeeeeiiiiveeeean. 46

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR PATRONS IN THE LIBRARY? BROKEN OUT BY LIBRARY IN PUBLIC OR

PRIVATE COLLEGES. ... .uuiiiiittieeeeteteesiteeesesttessessesessssesesassasssasssesssassesssassesssssssssssassesssassessssnsenes 47
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR PATRONS IN THE LIBRARY? BROKEN OUT BY GENERAL CARNEGIE

CLASS OF THE INSTITUTIONS. ..eeieittieeiteeeeeetteeseeteessssseeesasssesssassessssssssssasssssssnssesessssesessssenessnnes 47
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR PATRONS IN THE LIBRARY? BROKEN OUT BY THE ENROLLMENT

LEVEL OF THE COLLEGES. ...ttttiiiiiiiiitttiiiee e e ieitittiissesssesasssesssesssssssssessssssassssssssesssssssssssssassesnns 47
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LAPTOP

COMPUTERS FOR PATRONS IN THE LIBRARY? BROKEN OUT FOR COLLEGE IN THE

UNITED STATES OR CANADA. ..ottt e e ettt e s e s s s e babreee s e s s sabbbbeesessssssaabbeeseesssesssbbssseasssans 48

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON SOFTWARE

FOR PATRON ACCESS WORKSTATIONS IN THE LIBRARY ? ... iiiieecieee et e eitee ettt e et e 49
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON SOFTWARE

FOR PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT BY

PN = TN = = N R 49
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON SOFTWARE
FOR PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT BY AGE. ......cccvveeunee.. 50

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON SOFTWARE

FOR PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT BY THE LEVEL

OF EDUCATIONAL ATTAINMENT. ... tiiiiiiiiins it e e 50
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON SOFTWARE

FOR PATRON ACCESS WORKSTATIONS IN THE LIBRARY ? BROKEN OUT BY THE LENGTH

OF CURRENT EMPLOYMENT .. uutttttiieeeiiiittttieeeeesisssssessesssssssssssssssssssssssssssesssssssssssssessssssssssssesss 51
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON SOFTWARE
FOR PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT BY GENDER................ 51

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON SOFTWARE

FOR PATRON ACCESS WORKSTATIONSIN THE LIBRARY? BROKEN OUT BY LIBRARY IN

PUBLIC OR PRIVATE COLLEGES. .....uiiiiiiiiiiiiiiiiies st n s s sn s 51
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON SOFTWARE

FOR PATRON ACCESS WORKSTATIONS IN THE LIBRARY ? BROKEN OUT BY GENERAL

CARNEGIE CLASS OF THE INSTITUTIONS. ....tettttstesieeteeeeieseessestesmesseeeesseseessessesnessesseensesensenes 52
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON SOFTWARE

FOR PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT BY THE

ENROLLMENT LEVEL OF THE COLLEGES. ......ciiiiiiiiiiiiiiiiiiiiiiii i 52



TABLE8.10:

TABLE9.1:

TABLE9.2:

TABLE9.3:

TABLE 9.4:

TABLE9.5:

TABLE9.6:

TABLE9.7:

TABLE 9.8:

TABLE9.9:

TABLE9.10:

TABLE 10.1:

TABLE 10.2:

TABLE10.3:

TABLE 10.4:

TABLE 10.5:

TABLE 10.6:

TABLE10.7:

TABLE 10.8:

TABLE 10.9:

The Survey of Academic Librarians:
Opinion of the Usefulness of Certain Library Technologies

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON SOFTWARE
FOR PATRON ACCESS WORKSTATIONS IN THE LIBRARY ? BROKEN OUT FOR COLLEGE
IN THE UNITED STATES OR CANADA. ...c.utitteietertesteste st sseeseesessesse b s ssee e esesnesnesbesnesneeneensenes 52

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON NUMBER OF

PATRON ACCESS WORKSTATIONS IN THE LIBRARY 2 ...cutiuieieientenreste st sieeeese e sne s s s 53
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON NUMBER OF
PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT BY A DEPARTMENT. .......... 53
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON NUMBER OF
PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT BY AGE. .....ccvrvereerieeeennenns 54

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON NUMBER OF

PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT BY THE LEVEL OF
EDUCATIONAL ATTAINMENT . ....uutiiieiittie e ettt e eeteeeeetteeeeetteeeeeaseeaessseeasasseesesseeesasseeesansseseannnas 54
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON NUMBER OF

PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT BY THE LENGTH OF

CURRENT EMPLOYMENT. ..iiiittttiiieeeiiiiittieeee st iesassesssesssssssssssssssssssssssssesssssssssssssessssssssssssseses 55
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON NUMBER OF
PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT BY GENDER. .......cccvvveeunee.. 55

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON NUMBER OF

PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT BY LIBRARY IN

PUBLIC OR PRIVATE COLLEGES. ..vviiiiteieeiitteeeeeteeeesteeeeesteessssssessssssesssassessssssssssassesssassessssnsenes 55
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON NUMBER OF

PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT BY GENERAL

CARNEGIE CLASS OF THE INSTITUTIONS. ..eeeiieiiiiitttteeieeeseessrreeeessssssssssssesssssssssssssesssssssssssseeess 56
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON NUMBER OF

PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT BY THE

ENROLLMENT LEVEL OF THE COLLEGES. ...uvetiiuteieiiteiessteeesssssesssssaessssssessssssssssssssssssasssessssenes 56
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON NUMBER OF

PATRON ACCESS WORKSTATIONS IN THE LIBRARY? BROKEN OUT FOR COLLEGE IN

THE UNITED STATES OR CANADA. ...eoiiitteeeeetteeeceiteeeeeeaeeeessaveessateeesssssessssssesesassesessssseessssseneeas 56

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON E-BOOK

COLLECTIONSIN THE LIBRARY 2....otiieettieeeetteeeeette e e eteee e e ettt e e eeaseeaeeasaeesaassesesasseeasanseeasaasseeesnes 57
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON E-BOOK
COLLECTIONS IN THE LIBRARY? BROKEN OUT BY A DEPARTMENT. ....ciiiiieiieeiireesieeesreeenneeens 57
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON E-BOOK
COLLECTIONS IN THE LIBRARY? BROKEN OUT BY AGE. .....cueeitiieitieeireeeiteeeseeesteeesneeesseeensneens 57

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON E-BOOK
COLLECTIONSIN THE LIBRARY? BROKEN OUT BY THE LEVEL OF

EDUCATIONAL ATTAINMENT ..ottt e 58
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON E-BOOK
COLLECTIONSIN THE LIBRARY? BROKEN OUT BY THE LENGTH OF

CURRENT EMPLOYMENT. .iiiittttiiieeeiiiiittiieee st sesisssesssssssssssssssssssssssssssssesssesssssssssessssssssssssseses 58
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON E-BOOK
COLLECTIONS IN THE LIBRARY ? BROKEN OUT BY GENDER. ....cccoiiittriiiieeeeesitreniee e e e ssseeeeee s 58

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON E-BOOK
COLLECTIONSIN THE LIBRARY? BROKEN OUT BY LIBRARY IN PUBLIC OR

= RV = o I I == S 59
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON E-BOOK
COLLECTIONSIN THE LIBRARY? BROKEN OUT BY GENERAL CARNEGIE CLASS OF

THE INSTITUTIONS. «.evtiieitteeeeetteeeeeiteeeeeseeessssseessesseeessssseessassesesaseeesansseessassesesansenessnsseesssssenesan 59
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON E-BOOK
COLLECTIONSIN THE LIBRARY? BROKEN OUT BY THE ENROLLMENT LEVEL OF

THE COLLEGES. ..vtiiiiiiittttiie e e e s eitttte et e e s s seeaabaeeeeessse s bbb eesessseessabbseseasssssabbbseeasssssanbbabeessesssasssrrns 59



TABLE 10.10:

TABLE11.1:

TABLE11.2:

TABLE11.3:

TABLE 11.4:

TABLE11.5:

TABLE 11.6:

TABLE11.7:

TABLE 11.8:

TABLE11.9:

TABLE 11.10:

TABLE12.1:

TABLE12.2:

TABLE12.3:

TABLE12.4:

TABLE 12.5:

TABLE 12.6:

TABLE12.7:

TABLE12.8:

TABLE12.9:

The Survey of Academic Librarians:
Opinion of the Usefulness of Certain Library Technologies

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON E-BOOK
COLLECTIONSIN THE LIBRARY? BROKEN OUT FOR COLLEGE IN THE UNITED STATES
OR CANADA . ...ttt ettt etttk h bt se b ee e bt e bt e b e e R e e e e e ne e e R e e R e e Rt e b e e st e s e e ne e s e nbeeR e e b e eneene e e enrees 60

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON URL-

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON URL-
LINKING SYSTEMS AND SOFTWARE IN THE LIBRARY? BROKEN OUT BY A

(= oY = Y 1= N 61
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON URL-
LINKING SYSTEMS AND SOFTWARE IN THE LIBRARY? BROKEN OUT BY AGE.........ccccuvvvieeeeenne 61

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON URL-

LINKING SYSTEMS AND SOFTWARE IN THE LIBRARY? BROKEN OUT BY THE LEVEL OF
EDUCATIONAL ATTAINMENT . c...uutiiiiiittieeeetieeeeeiteeeeeteeeeeetteeseeaseeaessseeasassessssseeesasseseeanseeasensnns 62
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON URL-

LINKING SYSTEMS AND SOFTWARE IN THE LIBRARY? BROKEN OUT BY THE LENGTH

OF CURRENT EMPLOYMENT ...cttuiiiiisiiiiiiiis s s s s s s e s e s e enees 62
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON URL-
LINKING SYSTEMS AND SOFTWARE IN THE LIBRARY? BROKEN OUT BY GENDER. ........ccceuven.. 62

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON URL-

LINKING SYSTEMS AND SOFTWARE IN THE LIBRARY? BROKEN OUT BY LIBRARY IN

PUBLIC OR PRIVATE COLLEGES. .....cuttttiiiiiiiiiitittiieeesssesistreeesessssssssssssssssssssssssssssssssssssssssessssanns 63
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON URL-

LINKING SYSTEMS AND SOFTWARE IN THE LIBRARY? BROKEN OUT BY GENERAL

CARNEGIE CLASS OF THE INSTITUTIONS. ..eetiiiiiiiitttieieeeieesstseesessssssssssssesssssssssssssesssssssssssseesss 63
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON URL-

LINKING SYSTEMS AND SOFTWARE IN THE LIBRARY? BROKEN OUT BY THE

ENROLLMENT LEVEL OF THE COLLEGES. ...vviiieiteieeitteieeesteeeeeaeeessssseessessessssssessssssesssessensssnnens 63
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON URL-

LINKING SYSTEMS AND SOFTWARE IN THE LIBRARY? BROKEN OUT FOR COLLEGE IN

THE UNITED STATES OR CANADA. ...eoiiitteee i etteeeceiteeeeeseeeesssseseseteeessnssesssassesesassesessssseessssenesas 64

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LIBRARY

MANAGEMENT SYSTEM? ....nttiieeeitee e eiteeeeeetie e e eete e e e ettt e e estteeeeeaseeeessseeasasaeeeesseeesasseeesansseaeannnens 65
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LIBRARY
MANAGEMENT SYSTEM? BROKEN OUT BY A DEPARTMENT. ...ccoiiiieiieerireecreesnreesneesaneesnneesnnas 65
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LIBRARY
MANAGEMENT SYSTEM? BROKEN OUT BY AGE. ..eccuvieiiieiiteesreesiteesreessreesseessnessseesssesssessnnes 65

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LIBRARY
MANAGEMENT SYSTEM? BROKEN OUT BY THE LEVEL OF

EDUCATIONAL ATTAINMENT ...uutiiieeiteie e ettt e eetee e e ettt eeeeetteeeeeaseeaeasseeasasseesesseeesasseeesanssessenenns 66
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LIBRARY
MANAGEMENT SYSTEM? BROKEN OUT BY THE LENGTH OF CURRENT EMPLOYMENT.............. 66
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LIBRARY
MANAGEMENT SYSTEM? BROKEN OUT BY GENDER.......c.uutiiiitieeeiieeeeesieeeeeneeeeeeareeeeenseeeeeneeas 66
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LIBRARY
MANAGEMENT SYSTEM? BROKEN OUT BY LIBRARY IN PUBLIC OR PRIVATE COLLEGES.......... 67

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LIBRARY
MANAGEMENT SYSTEM? BROKEN OUT BY GENERAL CARNEGIE CLASS OF

THE INSTITUTIONS. «.evviieiitteeeietteeeeeiteeeeeseeessssseeesasseesssssssesssssesesassesesaasssessassesesansenessnsseessassenesan 67
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LIBRARY
MANAGEMENT SYSTEM? BROKEN OUT BY THE ENROLLMENT LEVEL OF

THE COLLEGES. ..vtiiiiiiiittttiee e e e s eettttt e e e e e s sesiabaeesessssesaabb e et essseessabbseeeesesssabbsbeeassessasbbaseeesesssassrrrns 67



TABLE 12.10:

TABLE13.1:

TABLE 13.2:

TABLE13.3:

TABLE 13.4:

TABLE 13.5:

TABLE 13.6:

TABLE13.7:

TABLE 13.8:

TABLE 13.9:

TABLE 13.10:

TABLE 14.1:

TABLE 14.2:

TABLE 14.3:

TABLE 14.4:

TABLE 14.5:

TABLE 14.6:

TABLE 14.7:

TABLE 14.8:

TABLE 14.9:

TABLE 14.10:

The Survey of Academic Librarians:
Opinion of the Usefulness of Certain Library Technologies

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON LIBRARY
MANAGEMENT SYSTEM? BROKEN OUT FOR COLLEGE IN THE UNITED STATES
OR CANADA . ...ttt ettt sttt bt b et se e b s e Rt e bt e st e he e e e e e e e e e R e e R e e Rt e b e e st e s e e ne e s e neeeReebeeneenn e e e nnees 68

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON CONTENT
MANAGEMENT SYSTEMS, APPLICATIONS & SOFTWARE? .....cccuiiiiitinteniesieeeere e sne s sne e 69
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON CONTENT
MANAGEMENT SYSTEMS, APPLICATIONS & SOFTWARE? BROKEN OUT BY

F 0] == = Y1 = 69
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON CONTENT
MANAGEMENT SYSTEMS, APPLICATIONS & SOFTWARE? BROKEN OUT BY AGE. ......cccvveeeeennee 70

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON CONTENT
MANAGEMENT SYSTEMS, APPLICATIONS & SOFTWARE? BROKEN OUT BY THE LEVEL

OF EDUCATIONAL ATTAINMENT. ...utiiiiitiieeeetteeeeetteeeeteeeeeetteeeeeseeeseseeeseasbeseeasseeasassseasaasseeasnnes 70
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON CONTENT
MANAGEMENT SYSTEMS, APPLICATIONS & SOFTWARE? BROKEN OUT BY THE LENGTH

OF CURRENT EMPLOYMENT ...cttuiiiiiiiiiitiiiis s ee s s s s s s s s e sa e s s enee 71
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON CONTENT
MANAGEMENT SYSTEMS, APPLICATIONS & SOFTWARE? BROKEN OUT BY GENDER................ 71

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON CONTENT
MANAGEMENT SYSTEMS, APPLICATIONS & SOFTWARE? BROKEN OUT BY LIBRARY IN

PUBLIC OR PRIVATE COLLEGES. .....cttttiiieiiiiiitiiiiieseessssiisteeessssssssssssesssssssssssssssssssssssssssssessssnnns 71
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON CONTENT
MANAGEMENT SYSTEMS, APPLICATIONS & SOFTWARE? BROKEN OUT BY GENERAL

CARNEGIE CLASS OF THE INSTITUTIONS. ..tetiieiiiiitttieieeeieessrseesessssesssssssesssssssssssssessssssssssssseess 72
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON CONTENT
MANAGEMENT SYSTEMS, APPLICATIONS & SOFTWARE? BROKEN OUT BY THE

ENROLLMENT LEVEL OF THE COLLEGES. ...uvviieouteieeiteeeceiteeeseesreessssseessassessssssessssssesssessessssnsens 72
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON CONTENT
MANAGEMENT SYSTEMS, APPLICATIONS & SOFTWARE? BROKEN OUT FOR COLLEGE

IN THE UNITED STATES OR CANADA. ..o ictteeeeeteteeeteeeeeeteesseaeeessssseessasaessssseessssssesssasseesssnens 72

SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON VIRTUAL

WHITEBOARDS? ...vetiiii ettt ee e e e e e ettt et e e e s s s e bbb e et e e s sees bbb e aeeassee s abbabeeeeesssas bbb beeesssssasbbbeeesasesanes 73
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON VIRTUAL
WHITEBOARDS? BROKEN OUT BY A DEPARTMENT. ..eiiiiveieiiieieecitreeeessreeeesnreeesenseeesensnenessnneeas 73
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON VIRTUAL
WHITEBOARDS? BROKEN OUT BY AGE. ...uvviiiiteieieiteeeeeeeeeessaeeesssseessesssessssssessssssesssssssessssnnenes 73
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON VIRTUAL
WHITEBOARDS? BROKEN OUT BY THE LEVEL OF EDUCATIONAL ATTAINMENT. ..vevveevereeenneen. 74
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON VIRTUAL
WHITEBOARDS? BROKEN OUT BY THE LENGTH OF CURRENT EMPLOYMENT . ....ccoiviirriiieeeeenns 74
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON VIRTUAL
WHITEBOARDS? BROKEN OUT BY GENDER. ...uttttiiiiiiiiittriieeseeesisissiesseessssssssessssssssssssssssessssanns 74
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON VIRTUAL
WHITEBOARDS? BROKEN OUT BY LIBRARY IN PUBLIC OR PRIVATE COLLEGES. ......ccevvvreenneen. 75
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON VIRTUAL
WHITEBOARDS? BROKEN OUT BY GENERAL CARNEGIE CLASS OF THE INSTITUTIONS............. 75
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON VIRTUAL
WHITEBOARDS? BROKEN OUT BY THE ENROLLMENT LEVEL OF THE COLLEGES.......ccccvveenneen. 75
SHOULD THE LIBRARY BE SPENDING MORE, LESS OR ABOUT THE SAME ON VIRTUAL
WHITEBOARDS? BROKEN OUT FOR COLLEGE IN THE UNITED STATESOR CANADA. .....cceven.. 75



