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109Table 1.187:
What percentage of your stock of laptops is from Acer?


109Table 1.188:
What percentage of your stock of laptops is from Acer?  Broken out by general Carnegie class of the institutions.


109Table 1.189:
What percentage of your stock of laptops is from Acer?  Broken out by public or private status of the college.


109Table 1.190:
What percentage of your stock of laptops is from Acer?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


110Table 1.191:
What percentage of your stock of laptops is from Acer?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


110Table 1.192:
What percentage of your stock of laptops is from Acer?  Broken out by the number of personal computers the library deploys in all library locations.


111Table 1.193:
What percentage of your stock of laptops is from Apple?


111Table 1.194:
What percentage of your stock of laptops is from Apple?  Broken out by general Carnegie class of the institutions.


111Table 1.195:
What percentage of your stock of laptops is from Apple?  Broken out by public or private status of the college.


112Table 1.196:
What percentage of your stock of laptops is from Apple?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


112Table 1.197:
What percentage of your stock of laptops is from Apple?  Broken out by the number of personal computers the library deploys in all library locations.


113Table 1.198:
What percentage of your stock of laptops is from Dell?


113Table 1.199:
What percentage of your stock of laptops is from Dell?  Broken out by general Carnegie class of the institutions.


113Table 1.200:
What percentage of your stock of laptops is from Dell?  Broken out by public or private status of the college.


113Table 1.201:
What percentage of your stock of laptops is from Dell?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


114Table 1.202:
What percentage of your stock of laptops is from Dell?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


114Table 1.203:
What percentage of your stock of laptops is from Dell?  Broken out by the number of personal computers the library deploys in all library locations.




115Table 2.1:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for computer workstations.


115Table 2.2:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for computer workstations, broken out by general Carnegie class of the institutions.


116Table 2.3:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for computer workstations, broken out by public or private status of the college.


116Table 2.4:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for computer workstations, broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


116Table 2.5:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for computer workstations, broken out by the level of authority when making decisions about the purchase of new computer technologies.


117Table 2.6:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for computer workstations, broken out by the number of personal computers the library deploys in all library locations.


118Table 2.7:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for laptops.


118Table 2.8:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for laptops, broken out by general Carnegie class of the institutions.


118Table 2.9:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for laptops, broken out by public or private status of the college.


119Table 2.10:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for laptops, broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


119Table 2.11:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for laptops, broken out by the level of authority when making decisions about the purchase of new computer technologies.


119Table 2.12:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for laptops, broken out by the number of personal computers the library deploys in all library locations.


120Table 2.13:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for tablet computers.


120Table 2.14:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for tablet computers broken out by general Carnegie class of the institutions.


120Table 2.15:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for tablet computers broken out by public or private status of the college.


121Table 2.16:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for tablet computers broken out by the level of authority when making decisions about the purchase of new computer technologies.


121Table 2.17:
Indicate the library's level of influence on purchasing decision making relative to the college IT Department for tablet computers broken out by the number of personal computers the library deploys in all library locations.


122Table 2.18:
Does the library have its own unique information technology staff to take care of workstations and other technology in the library?


122Table 2.19:
Does the library have its own unique information technology staff to take care of workstations and other technology in the library?  Broken out by general Carnegie class of the institutions.


123Table 2.20:
Does the library have its own unique information technology staff to take care of workstations and other technology in the library?  Broken out by public or private status of the college.


123Table 2.21:
Does the library have its own unique information technology staff to take care of workstations and other technology in the library?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


123Table 2.22:
Does the library have its own unique information technology staff to take care of workstations and other technology in the library?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


124Table 2.23:
Does the library have its own unique information technology staff to take care of workstations and other technology in the library?  Broken out by the number of personal computers the library deploys in all library locations.


125Table 2.24:
How many full time staffers does the library (or Information Technology Department if it controls this function) employ on the library technology help desk?


125Table 2.25:
How many full time staffers does the library (or Information Technology Department if it controls this function) employ on the library technology help desk?  Broken out by general Carnegie class of the institutions.


125Table 2.26:
How many full time staffers does the library (or Information Technology Department if it controls this function) employ on the library technology help desk?  Broken out by public or private status of the college.


126Table 2.27:
How many full time staffers does the library (or Information Technology Department if it controls this function) employ on the library technology help desk?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


126Table 2.28:
How many full time staffers does the library (or Information Technology Department if it controls this function) employ on the library technology help desk?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


126Table 2.29:
How many full time staffers does the library (or Information Technology Department if it controls this function) employ on the library technology help desk?  Broken out by the number of personal computers the library deploys in all library locations.


127Table 2.30:
How many part time staffers (that are not students) does the library (or information technology department if it controls this function) employ on the library technology help desk?


127Table 2.31:
How many part time staffers (that are not students) does the library (or information technology department if it controls this function) employ on the library technology help desk?  Broken out by general Carnegie class of the institutions.


127Table 2.32:
How many part time staffers (that are not students) does the library (or information technology department if it controls this function) employ on the library technology help desk?   Broken out by public or private status of the college.


128Table 2.33:
How many part time staffers (that are not students) does the library (or information technology department if it controls this function) employ on the library technology help desk?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


128Table 2.34:
How many part time staffers (that are not students) does the library (or information technology department if it controls this function) employ on the library technology help desk?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


128Table 2.35:
How many part time staffers (that are not students) does the library (or information technology department if it controls this function) employ on the library technology help desk?  Broken out by the number of personal computers the library deploys in all library locations.


129Table 2.36:
How many part time student staffers does the library (or information technology department if it controls this function) employ on the library technology help desk?


129Table 2.37:
How many part time student staffers does the library (or information technology department if it controls this function) employ on the library technology help desk?  Broken out by general Carnegie class of the institutions.


129Table 2.38:
How many part time student staffers does the library (or information technology department if it controls this function) employ on the library technology help desk?  Broken out by public or private status of the college.


130Table 2.39:
How many part time student staffers does the library (or information technology department if it controls this function) employ on the library technology help desk?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


130Table 2.40:
How many part time student staffers does the library (or information technology department if it controls this function) employ on the library technology help desk?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


130Table 2.41:
How many part time student staffers does the library (or information technology department if it controls this function) employ on the library technology help desk?  Broken out by the number of personal computers the library deploys in all library locations.


131Table 2.42:
What is total estimated spending for the total annual salaries of full and part time staffers for the library technology help desk?


131Table 2.43:
What is total estimated spending for the total annual salaries of full and part time staffers for the library technology help desk?  Broken out by general Carnegie class of the institutions.


131Table 2.44:
What is total estimated spending for the total annual salaries of full and part time staffers for the library technology help desk?  Broken out by public or private status of the college.


132Table 2.45:
What is total estimated spending for the total annual salaries of full and part time staffers for the library technology help desk?   Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


132Table 2.46:
What is total estimated spending for the total annual salaries of full and part time staffers for the library technology help desk?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


132Table 2.47:
What is total estimated spending for the total annual salaries of full and part time staffers for the library technology help desk?  Broken out by the number of personal computers the library deploys in all library locations.
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134Table 3.1:
To the best of your knowledge is there a specific allocation in the library budget for technology training or information literacy?


134Table 3.2:
To the best of your knowledge is there a specific allocation in the library budget for technology training or information literacy?  oken out by general Carnegie class of the institutions.


134Table 3.3:
To the best of your knowledge is there a specific allocation in the library budget for technology training or information literacy?  Broken out by public or private status of the college.


135Table 3.4:
To the best of your knowledge is there a specific allocation in the library budget for technology training or information literacy?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


135Table 3.5:
To the best of your knowledge is there a specific allocation in the library budget for technology training or information literacy?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


135Table 3.6:
To the best of your knowledge is there a specific allocation in the library budget for technology training or information literacy?  Broken out by the number of personal computers the library deploys in all library locations.


136Table 3.7:
Rate the videos made by the library about library computer technology for the extent to which they help the library to educate students about computer technology in the library.


136Table 3.8:
Rate the videos made by the library about library computer technology for the extent to which they help the library to educate students about computer technology in the library, broken out by general Carnegie class of the institutions.


136Table 3.9:
Rate the videos made by the library about library computer technology for the extent to which they help the library to educate students about computer technology in the library, broken out by public or private status of the college.


137Table 3.10:
Rate the videos made by the library about library computer technology for the extent to which they help the library to educate students about computer technology in the library, broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


137Table 3.11:
Rate the videos made by the library about library computer technology for the extent to which they help the library to educate students about computer technology in the library, broken out by the level of authority when making decisions about the purchase of new computer technologies.


137Table 3.12:
Rate the videos made by the library about library computer technology for the extent to which they help the library to educate students about computer technology in the library, broken out by the number of personal computers the library deploys in all library locations.


138Table 3.13:
Rate the instructional videos made about their products for the extent to which they help the library to educate students about computer technology in the library.


138Table 3.14:
Rate the instructional videos made about their products for the extent to which they help the library to educate students about computer technology in the library, broken out by general Carnegie class of the institutions.


138Table 3.15:
Rate the instructional videos made about their products for the extent to which they help the library to educate students about computer technology in the library, broken out by public or private status of the college.


139Table 3.16:
Rate the instructional videos made about their products for the extent to which they help the library to educate students about computer technology in the library, broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


139Table 3.17:
Rate the instructional videos made about their products for the extent to which they help the library to educate students about computer technology in the library, broken out by the level of authority when making decisions about the purchase of new computer technologies.


139Table 3.18:
Rate the instructional videos made about their products for the extent to which they help the library to educate students about computer technology in the library, broken out by the number of personal computers the library deploys in all library locations.


140Table 3.19:
Rate the online tutorials made by the library for the extent to which they help the library to educate students about computer technology in the library.


140Table 3.20:
Rate the online tutorials made by the library for the extent to which they help the library to educate students about computer technology in the library, broken out by general Carnegie class of the institutions.


140Table 3.21:
Rate the online tutorials made by the library for the extent to which they help the library to educate students about computer technology in the library, broken out by public or private status of the college.


141Table 3.22:
Rate the online tutorials made by the library for the extent to which they help the library to educate students about computer technology in the library, broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


141Table 3.23:
Rate the online tutorials made by the library for the extent to which they help the library to educate students about computer technology in the library, broken out by the level of authority when making decisions about the purchase of new computer technologies.


141Table 3.24:
Rate the online tutorials made by the library for the extent to which they help the library to educate students about computer technology in the library, broken out by the number of personal computers the library deploys in all library locations.


142Table 3.25:
Rate the distribution of training or technology information through social networking sites such as Facebook or Twitter for the extent to which they help the library to educate students about computer technology in the library.


142Table 3.26:
Rate the distribution of training or technology information through social networking sites such as Facebook or Twitter for the extent to which they help the library to educate students about computer technology in the library, broken out by general Carnegie class of the institutions.


142Table 3.27:
Rate the distribution of training or technology information through social networking sites such as Facebook or Twitter for the extent to which they help the library to educate students about computer technology in the library, broken out by public or private status of the college.


143Table 3.28:
Rate the distribution of training or technology information through social networking sites such as Facebook or Twitter for the extent to which they help the library to educate students about computer technology in the library, broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


143Table 3.29:
Rate the distribution of training or technology information through social networking sites such as Facebook or Twitter for the extent to which they help the library to educate students about computer technology in the library, broken out by the level of authority when making decisions about the purchase of new computer technologies.


144Table 3.30:
Rate the distribution of training or technology information through social networking sites such as Facebook or Twitter for the extent to which they help the library to educate students about computer technology in the library, broken out by the number of personal computers the library deploys in all library locations.


145Table 3.31:
Rate the use of library technology blogs blog for the extent to which they help the library to educate students about computer technology in the library.


145Table 3.32:
Rate the use of library technology blogs blog for the extent to which they help the library to educate students about computer technology in the library, broken out by general Carnegie class of the institutions.


145Table 3.33:
Rate the use of library technology blogs blog for the extent to which they help the library to educate students about computer technology in the library, broken out by public or private status of the college.


146Table 3.34:
Rate the use of library technology blogs blog for the extent to which they help the library to educate students about computer technology in the library, broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


146Table 3.35:
Rate the use of library technology blogs blog for the extent to which they help the library to educate students about computer technology in the library, broken out by the level of authority when making decisions about the purchase of new computer technologies.


146Table 3.36:
Rate the use of library technology blogs blog for the extent to which they help the library to educate students about computer technology in the library, broken out by the number of personal computers the library deploys in all library locations.


147Table 3.37:
Rate the use of formal classes for students on library technology for the extent to which they help the library to educate students about computer technology in the library.


147Table 3.38:
Rate the use of formal classes for students on library technology for the extent to which they help the library to educate students about computer technology in the library, broken out by general Carnegie class of the institutions.


147Table 3.39:
Rate the use of formal classes for students on library technology for the extent to which they help the library to educate students about computer technology in the library, broken out by public or private status of the college.


148Table 3.40:
Rate the use of formal classes for students on library technology for the extent to which they help the library to educate students about computer technology in the library, broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


148Table 3.41:
Rate the use of formal classes for students on library technology for the extent to which they help the library to educate students about computer technology in the library, broken out by the level of authority when making decisions about the purchase of new computer technologies.


148Table 3.42:
Rate the use of formal classes for students on library technology for the extent to which they help the library to educate students about computer technology in the library, broken out by the number of personal computers the library deploys in all library locations.


149Table 3.43:
Rate the use of print handouts describing library technology for the extent to which they help the library to educate students about computer technology in the library.


149Table 3.44:
Rate the use of print handouts describing library technology for the extent to which they help the library to educate students about computer technology in the library, broken out by general Carnegie class of the institutions.


149Table 3.45:
Rate the use of print handouts describing library technology for the extent to which they help the library to educate students about computer technology in the library, broken out by public or private status of the college.


150Table 3.46:
Rate the use of print handouts describing library technology for the extent to which they help the library to educate students about computer technology in the library, broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


150Table 3.47:
Rate the use of print handouts describing library technology for the extent to which they help the library to educate students about computer technology in the library, broken out by the level of authority when making decisions about the purchase of new computer technologies.


150Table 3.48:
Rate the use of print handouts describing library technology for the extent to which they help the library to educate students about computer technology in the library, broken out by the number of personal computers the library deploys in all library locations.


151Table 3.49:
Rate the use of virtual reference systems or instant messaging for the extent to which they help the library to educate students about computer technology in the library.


151Table 3.50:
Rate the use of virtual reference systems or instant messaging for the extent to which they help the library to educate students about computer technology in the library, broken out by general Carnegie class of the institutions.


151Table 3.51:
Rate the use of virtual reference systems or instant messaging for the extent to which they help the library to educate students about computer technology in the library, broken out by public or private status of the college.


152Table 3.52:
Rate the use of virtual reference systems or instant messaging for the extent to which they help the library to educate students about computer technology in the library, broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


152Table 3.53:
Rate the use of virtual reference systems or instant messaging for the extent to which they help the library to educate students about computer technology in the library, broken out by the level of authority when making decisions about the purchase of new computer technologies.


152Table 3.54:
Rate the use of virtual reference systems or instant messaging for the extent to which they help the library to educate students about computer technology in the library, broken out by the number of personal computers the library deploys in all library locations.




 TOC \h \z \t "Ch4 Table Heading" \c 

153Table 4.1:
How much did the library spend on clicker technology in the past year?


153Table 4.2:
How much did the library spend on clicker technology in the past year?  Broken out by general Carnegie class of the institutions.


153Table 4.3:
How much did the library spend on clicker technology in the past year?  Broken out by public or private status of the college.


154Table 4.4:
How much did the library spend on clicker technology in the past year?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


154Table 4.5:
How much did the library spend on clicker technology in the past year?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


154Table 4.6:
How much did the library spend on clicker technology in the past year?  Broken out by the number of personal computers the library deploys in all library locations.


155Table 4.7:
How much did the library spend on electronic whiteboards in the past year?


155Table 4.8:
How much did the library spend on electronic whiteboards in the past year?  Broken out by general Carnegie class of the institutions.


155Table 4.9:
How much did the library spend on electronic whiteboards in the past year?  Broken out by public or private status of the college.


155Table 4.10:
How much did the library spend on electronic whiteboards in the past year?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


156Table 4.11:
How much did the library spend on electronic whiteboards in the past year?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


156Table 4.12:
How much did the library spend on electronic whiteboards in the past year?  Broken out by the number of personal computers the library deploys in all library locations.
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162Table 6.1:
Does your library have one or more computer centers or information technology centers in the library?


162Table 6.2:
Does your library have one or more computer centers or information technology centers in the library?  Broken out by general Carnegie class of the institutions.


162Table 6.3:
Does your library have one or more computer centers or information technology centers in the library?  Broken out by public or private status of the college.


163Table 6.4:
Does your library have one or more computer centers or information technology centers in the library?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


163Table 6.5:
Does your library have one or more computer centers or information technology centers in the library?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


163Table 6.6:
Does your library have one or more computer centers or information technology centers in the library?  Broken out by the number of personal computers the library deploys in all library locations.


164Table 6.7:
In your library or library system, how many complexes of computers or workstations would you say might be described as "information commons" or "computer centers" of some kind?


164Table 6.8:
In your library or library system, how many complexes of computers or workstations would you say might be described as "information commons" or "computer centers" of some kind?  Broken out by general Carnegie class of the institutions.


164Table 6.9:
In your library or library system, how many complexes of computers or workstations would you say might be described as "information commons" or "computer centers" of some kind?  Broken out by public or private status of the college.


165Table 6.10:
In your library or library system, how many complexes of computers or workstations would you say might be described as "information commons" or "computer centers" of some kind?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


165Table 6.11:
In your library or library system, how many complexes of computers or workstations would you say might be described as "information commons" or "computer centers" of some kind?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


165Table 6.12:
In your library or library system, how many complexes of computers or workstations would you say might be described as "information commons" or "computer centers" of some kind?  Broken out by the number of personal computers the library deploys in all library locations.
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179Table 7.1:
Which phrase best describes the library's efforts to make library resources available through smartphones and other hand held technologies?


179Table 7.2:
Which phrase best describes the library's efforts to make library resources available through smartphones and other hand held technologies?   Broken out by general Carnegie class of the institutions.


180Table 7.3:
Which phrase best describes the library's efforts to make library resources available through smartphones and other hand held technologies?  Broken out by public or private status of the college.


180Table 7.4:
Which phrase best describes the library's efforts to make library resources available through smartphones and other hand held technologies?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


181Table 7.5:
Which phrase best describes the library's efforts to make library resources available through smartphones and other hand held technologies?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


181Table 7.6:
Which phrase best describes the library's efforts to make library resources available through smartphones and other hand held technologies?  Broken out by the number of personal computers the library deploys in all library locations.


182Table 7.7:
How much has the library spent on smartphone technology in the past two years?


182Table 7.8:
How much has the library spent on smartphone technology in the past two years?  Broken out by general Carnegie class of the institutions.


182Table 7.9:
How much has the library spent on smartphone technology in the past two years?  Broken out by public or private status of the college.


182Table 7.10:
How much has the library spent on smartphone technology in the past two years?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


183Table 7.11:
How much has the library spent on smartphone technology in the past two years?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


183Table 7.12:
How much has the library spent on smartphone technology in the past two years?  Broken out by the number of personal computers the library deploys in all library locations.


184Table 7.13:
How much do you think you will spend cumulatively on smartphone technology over the next two years?


184Table 7.14:
How much do you think you will spend cumulatively on smartphone technology over the next two years?  Broken out by general Carnegie class of the institutions.


184Table 7.15:
How much do you think you will spend cumulatively on smartphone technology over the next two years?  Broken out by public or private status of the college.


185Table 7.16:
How much do you think you will spend cumulatively on smartphone technology over the next two years?  Broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


185Table 7.17:
How much do you think you will spend cumulatively on smartphone technology over the next two years?  Broken out by the level of authority when making decisions about the purchase of new computer technologies.


185Table 7.18:
How much do you think you will spend cumulatively on smartphone technology over the next two years?  Broken out by the number of personal computers the library deploys in all library locations.


186Table 7.19:
Describe your library's current level of investment in iPhone technologies.


186Table 7.20:
Describe your library's current level of investment in iPhone technologies, broken out by general Carnegie class of the institutions.


186Table 7.21:
Describe your library's current level of investment in iPhone technologies, broken out by public or private status of the college.


187Table 7.22:
Describe your library's current level of investment in iPhone technologies, broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


187Table 7.23:
Describe your library's current level of investment in iPhone technologies, broken out by the level of authority when making decisions about the purchase of new computer technologies.


187Table 7.24:
Describe your library's current level of investment in iPhone technologies, broken out by the number of personal computers the library deploys in all library locations.


188Table 7.25:
Describe your library's current level of investment in Blackberry technologies.


188Table 7.26:
Describe your library's current level of investment in Blackberry technologies, broken out by general Carnegie class of the institutions.


188Table 7.27:
Describe your library's current level of investment in Blackberry technologies, broken out by public or private status of the college.


189Table 7.28:
Describe your library's current level of investment in Blackberry technologies, broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


189Table 7.29:
Describe your library's current level of investment in Blackberry technologies, broken out by the level of authority when making decisions about the purchase of new computer technologies.


189Table 7.30:
Describe your library's current level of investment in Blackberry technologies, broken out by the number of personal computers the library deploys in all library locations.


190Table 7.31:
Describe your library's current level of investment in Android-based technologies.


190Table 7.32:
Describe your library's current level of investment in Android-based technologies, broken out by general Carnegie class of the institutions.


190Table 7.33:
Describe your library's current level of investment in Android-based technologies, broken out by public or private status of the college.


191Table 7.34:
Describe your library's current level of investment in Android-based technologies, broken out by data given for entire college library system or a specific college library such as the medical or engineering library.


191Table 7.35:
Describe your library's current level of investment in Android-based technologies, broken out by the level of authority when making decisions about the purchase of new computer technologies.


191Table 7.36:
Describe your library's current level of investment in Android-based technologies, broken out by the number of personal computers the library deploys in all library locations.




THE QUESTIONNAIRE

CHAPTER ONE: WORKSTATIONS & PERSONAL COMPUTERS

How  many personal computers does the library deploy in all library locations?  Exclude laptops and tablet computers which we ask about separately.  Include all computer workstations including those used by library staff.
Of the total stock of personal computers deployed by the college library, what percentage is for each of the following groups: the answers to this Question should be a percentage of 100%.
Primarily for faculty and staff of the library
Primarily for students and non-library faculty and other end users of the library
How many personal computers or individual workstations did the library purchase in 2010-11?
How many personal computers or workstations does the college plan to purchase in the 2011-12 school year?
Does the college's strategic technology plan call for "turning over' or replacing the college's stock of computers within a certain number of years?
If so, how many years is this average "turn over" or replacement cycle for the computers used in the library?
What percentage of the computers and workstations that the library plans to purchase in the next two years are:
Made by Apple
IBM or IBM clones that use Windows/Vista operating system
Other

Approximately how much did the college library spend for personal computers and workstations in the past year?
How many laptop computers did the college purchase in the past year?
What is the college's total stock of laptop computers including those for librarians and other personnel and students?
Of the total number of laptops how many are for students/faculty and how many for staff?

Students and faculty
Library staff
How much did the college spend in the past year on the following types of technology?
Laptops

Tablet Computers
Netbooks

Has the library purchased an Apple iPads for the Library?
If your library has purchased any iPads for the library in the past year how many has it purchased?
How many computers does the library have that can dual boot Apple and Microsoft operating systems?
How many does it plan to purchase over the next year?
Describe your computer tablet purchasing plans.  Do you plan to make any such purchases for your library?  Which vendors are you considering and why?  How do you think it will impact computer use at the library?
How many the following personal computers do you plan to purchase in the next year:
IBM/Lenova

Sony

Toshiba

Apple

Compaq

Gateway

Dell

eMachines

Hewlett Packard

Panasonic
CHAPETER TWO:  INFORMATION TECHNOLOGY STAFFING

For each of the following types of technology indicate the library's level of influence on purchasing decision making relative to the college IT Department for the following technologies:
Computer workstations
Laptops
Tablet computers
 Does the library have its own unique information technology staff to take care of workstations and other technology in the library?
Yes
Yes, we have our own staff and the college info technology department also maintain staff in the library
No

No, but staff from the college info technology (or similar department) are assigned to the library
U) How many the following does the library (or the Information Technology Department if it controls this function) employ on the library technology help desk?

Full time staffers
Part time staffers (that are not students)
Part time student staffers
What is total estimated spending for the total annual salaries of full and part time staffers for the library technology help desk?
CHAPTER THREE: TECHNOLOGY TRAINING FOR STUDENTS

To the best of your knowledge is there a specific allocation in the library budget for technology training or information literacy?
Rate the following tools for the extent to which they help the library to educate students about computer technology in the library.
Videos made by the library about library computer technology
Videos made by about their products
Online tutorials made by the library
Distribution of training or technology information through social networking sites such as Facebook or Twitter
Use of a library technology blog
Formal classes for students on library technology
Print handouts describing library technology
Virtual Reference Systems or Instant Messaging
CHAPTER FOUR: CLASSROOM & EDUCATIONAL TECHNOLOGY

How much did the library spend on the following types of technology in the past year?

Clicker technology
Electronic whiteboards
What are your priorities for purchasing in audio-visual technologies in the coming year?
CHAPTER FIVE: OUTSOURCING

If your college outsources any computer or workstation information technology functions, describe why you do this and what results that you have achieved.  Point out savings in cost or increases in effectiveness.  Do you use outside workstation maintenance services?
CHAPTER SIX: INFORMATION COMMONS AND COMPUTER CENTERS

Does your library have one or more computer centers or information technology centers in the library?
In your library or library system, how many complexes of computers or workstations would you say might be described as "information commons" or "computer centers" of some kind?

Do you think that your library will be increasing or decreasing the number of these centers over the next few years?  Increasing their resources or reducing them?  What is your philosophy on their development?  Will you stand pat?  Make major change?
How heavily are your computer centers used?  What are the most popular types of hardware and software?
How heavily are your computer centers used?  What are the most popular types of hardware and software?
Describe how you evaluate the success of a computer center, and how you go about making decisions on new technologies or applications, or entirely new centers.
CHAPTER SEVEN: FUTURE OF WIRELESS AND WIRELESS DEVICES
Over the next two or three years does your library plan to replace fixed workstations with laptops or tablet computers?  Do you feel the latter are too fragile, prone to theft or unreliable to carry a large part of the end user workstation workload?  Does their flexibility offset these often perceived disadvantages?  What do you think of the trade offs?
Which phrase best describes the library's efforts to make library resources available through smartphones and other hand held technologies?

We have not done much in this area
We have not done much but are studying it and plan to do more soon


We have already made some provisions for access to some library resources through smartphones
We have numerous applications in place to allow for library resource access through many different types of smartphones

How much has the library spent on smartphone technology in the past two years?  How much do you think you will spend cumulatively over the next two years?

a. Past two years
b. Next two years
Describe your library's current level of investment in each of the following technologies:

c. iPhone
d. Blackberry
e. Android-based
