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103Table 14.13:
What percentage of the staff time of the professional librarians in your organization is spent on research into information resources for the organization? Broken Out by Type of Library


103Table 14.14:
What percentage of the staff time of the professional librarians in your organization is spent on research into information resources for the organization? Broken Out by Lawyers in Organization


104Table 14.15:
What percentage of the staff time of the professional librarians in your organization is spent on research into information resources for the organization? Broken Out by FTE Librarians Employed


104Table 14.16:
What percentage of the staff time of the professional librarians in your organization is spent on information technology/info literacy help in helping library patrons to find information or use IT or library resources?


104Table 14.17:
What percentage of the staff time of the professional librarians in your organization is spent on information technology/info literacy help in helping library patrons to find information or use IT or library resources? Broken Out by Country


104Table 14.18:
What percentage of the staff time of the professional librarians in your organization is spent on information technology/info literacy help in helping library patrons to find information or use IT or library resources? Broken Out by Type of Library


105Table 14.19:
What percentage of the staff time of the professional librarians in your organization is spent on information technology/info literacy help in helping library patrons to find information or use IT or library resources? Broken Out by Lawyers in Organization


105Table 14.20:
What percentage of the staff time of the professional librarians in your organization is spent on information technology/info literacy help in helping library patrons to find information or use IT or library resources? Broken Out by FTE Librarians Employed


105Table 14.21:
In a typical week, how many hours of staff time are devoted to research oriented to attracting new clients for the firm?


105Table 14.22:
In a typical week, how many hours of staff time are devoted to research oriented to attracting new clients for the firm? Broken Out by Country


105Table 14.23:
In a typical week, how any hours of staff time are devoted to research oriented to attracting new clients for the firm? Broken Out by Type of Library


106Table 14.24:
In a typical week, how many hours of staff time are devoted to research oriented to attracting new clients for the firm? Broken Out by Lawyers in Organization


106Table 14.25:
In a typical week, how many hours of staff time are devoted to research oriented to attracting new clients for the firm? Broken Out by FTE Librarians Employed


106Table 14.26:
In a typical week, how many hours of staff time are devoted to research to help with existing cases or clients?


106Table 14.27:
In a typical week, how many hours of staff time are devoted to research to help with existing cases or clients? Broken Out by Country


106Table 14.28:
In a typical week, how many hours of staff time are devoted to research to help with existing cases or clients? Broken Out by Type of Library


107Table 14.29:
In a typical week, how many hours of staff time are devoted to research to help with existing cases or clients? Broken Out by Lawyers in Organization


107Table 14.30:
In a typical week, how many hours of staff time are devoted to research to help with existing cases or clients? Broken Out by FTE Librarians Employed


107Table 14.31:
How much did your library spend in the past year for courses, conferences, research reports, books, association memberships and other information resources related to enhancing the market research and competitive intelligence skills of the library staff?


107Table 14.32:
How much did your library spend in the past year for courses, conferences, research reports, books, association memberships and other information resources related to enhancing the market research and competitive intelligence skills of the library staff? Broken Out by Country


108Table 14.33:
How much did your library spend in the past year for courses, conferences, research reports, books, association memberships and other information resources related to enhancing the market research and competitive intelligence skills of the library staff? Broken Out by Type of Library


108Table 14.34:
How much did your library spend in the past year for courses, conferences, research reports, books, association memberships and other information resources related to enhancing the market research and competitive intelligence skills of the library staff? Broken Out by Lawyers in Organization


108Table 14.35:
How much did your library spend in the past year for courses, conferences, research reports, books, association memberships and other information resources related to enhancing the market research and competitive intelligence skills of the library staff? Broken Out by FTE Librarians Employed    



 
The Questionnaire

1. Please give us your contact information below:
Name:


Organization:


Country:

Email address:




Phone Number:


2. Which choice best describes your library?

(a) Law firm library headquarters

(b) Law firm library branch

(c) University law library

(d) Courthouse library

(e) Government agency, non-profit or international agency law library

(f) Private company law library

(g) Other (please specify)

3. How many lawyers are in your organization?

4. Do you believe that the space allocated to the law library in the next 3 years will increase, decrease or remain the same?

(a) Increase

(b) Decrease

(c) Remain the Same

5. If the number of visitors to the physical library has changed, by about how much in percentage terms?

6. How many full-time equivalent librarians are employed by the law library?

7. How many other full-time equivalent employees such as library assistants, technology staff, secretaries and others are employed by the library?

8. What was the library's total spending on salaries last year, including retirement contributions, for all employees of the library?

9. In 2011, did the overall library budget increase, decrease or remain the same?

(a) Increase

(b) Decrease

(c) Remain the Same

10. By how much (in % terms) did it change?

11. In your view, in 2012 the library's overall budget will change by what percentage?

12. If you have been asked over the past 2 years to reduce the overall cost structure of the library, what have you done to achieve this and what would you suggest to your peers in the same situation?

13. Which statement best describes the view that the management of your parent organization has of the law library?

(a) Views the library as a cost center that in the next 5 years may be replaced virtually completely by a company-wide digital information system: plans to phase out the traditional library

(b) Aggressively supports the library” will help it to expand digital collections while maintaining or expanding the library staff to meet the company's critical information needs

(c) Seems to want to downsize the library but will maintain it with essentially a stable budget

14. What was/will the library's total expenditures for content/materials in each of the following years? Content is defined as books, journals, magazines, audio visual materials, newsletters, databases, directories and other such information vehicles.

2011:

2012:


15. How much did/will the library spend for online databases in the following years?

2011:

2012:


16. How would you characterize your organization's use of the following legal information resources?

Hein Online

(a) Do Not Use At All

(b) Use Sparingly

(c) Use Somewhat

(d) Use Frequently

(e) Use Extensively

Westlaw

(a) Do Not Use At All

(b) Use Sparingly

(c) Use Somewhat

(d) Use Frequently

(e) Use Extensively

Lexis

(a) Do Not Use At All

(b) Use Sparingly

(c) Use Somewhat

(d) Use Frequently

(e) Use Extensively

Fastcase

(a) Do Not Use At All

(b) Use Sparingly

(c) Use Somewhat

(d) Use Frequently

(e) Use Extensively

Bloomberg Law

(a) Do Not Use At All

(b) Use Sparingly

(c) Use Somewhat

(d) Use Frequently

(e) Use Extensively

17. What percentage of the materials/content budget was accounted for by print and how much by electronic resources?

Print:


Electronic:

18. Which of the following actions best represents what you think will happen at your library over the next few years?

(a) Reduce spending on both print and electronic resources.

(b) Aggressively reduce spending on print resources and use that money to increase spending on electronic resources while holding overall spending relatively constant.

(c) Maintain spending on print resources and moderately increase spending on electronic resources.

(d) Increase spending on both print and electronic resources, perhaps increasing spending somewhat more on electronic resources.

(e) Increase spending on print resources at a faster rate than on electronic resources

19. Has the growing profusion of webcasts, podcasts, videos and other video resources impacted the information search strategies of your organization? Do you integrate these resources into your information searches? Get requests for videos from patrons?

20. Does the library play any role in creating, archiving or distributing videos created by your organization? If so, what is this role?

21. Does your library use any of the following cloud computing storage services?

(a) Rackspace

(b) DuraCloud

(c) Dropbox

(d) Amazon Elastic

(e) Amazon Simple Storage

(f) Microsoft Azure

(g) Animoto

(h) Jungle Disk

(i) Zynga

(j) Other (please specify)

22. How many subscriptions that require payment does the library maintain to legal journals in the following formats?

Print with no Electronic Access:


Electronic with no Print Counterpart:


Both print and Electronic Access:


23. How much did/will the library spend for print and/or electronic versions of legal, scientific and other scholarly and professional journals in the following years?

2011:


2012:


24. How much/will did the library spend for subscriptions to magazines and newspapers in traditional print formats in the following years?

2011:


2012:


26. Has the library or your parent organization purchased any of the following e-book reading devices for patron use?

(a) Apple iPad

(b) Sony eReader

(c) Amazon Kindle

(d) Bookeen Cybook

(e) Barnes & Noble Nook

(f) Samsung Papyrus

(g) Other (please specify)

27. How much has the library spent, over the past 2 years, on each of the following e-book related items?

E-book readers and devices:

Books and other content for e-book readers and devices:


E-books delivered to computer workstations but not to largely dedicated e-book reader devices:

Software to e-book enable computers or mobile devices:


28. Do you regularly follow or track for anyone in your organization any of the following legal blogs?

(a) The Blog of the Legal Times (BLT)

(b) WSJ Law Blog

(c) Ann Althouse

(d) Volokh Conspiracy

(e) Simple Justice

(f) SCOTUSBlog

(g) Am Law Daily

(h) Above and Beyond KM

(i) Law Marketing Blog

(j) China Law Blog

(k) Above the Law

29. How would you describe your library's role in using blogs, podcasts and social networking sites such as Facebook, Twitter, LinkedIn and others to find useful information, monitor your organization's reputation or for other purposes?

30. Which 5 legal blogs are most important in your work?

31. Please list non-legal blogs which are nonetheless important in your work.

32. Does your organization have any of the following social media pages or accounts?

(a) LinkedIn Account

(b) Facebook Page

(c) Twitter Account

(d) YouTube Channel or Presence

(e) Other (please specify)

33. How much will the library spend on traditional print books (exclude directories, reporters, and e-books) in the following years?

2011:


2012:


34. How much did/will the library spend for print reporters in the following years?

2011:

2012:

35. What percentage of the total budget of the law library, including staff salaries and information purchasing, is recovered through charges to clients for information services?

36. What percentage of total online information costs are paid for through the following means?

Billing to clients:


Internal billing to departments within your organization:


37. Which phrase best reflects developments in the past 2 years regarding the charge back policies of information services to clients?

(a) Have not changed much

(b) We have tried to lower charges to clients and are now recovering a lower percentage of costs than in the past

(c) We have tried to recover a greater percentage of costs and have raised charges to clients

(d) We have been able to lower costs while maintaining the same or superior level of research and consequently been able to improve our financial position while lowering or at least maintaining costs to clients

38. The legal market has suffered significantly in the recent economic downturn. Have you been able to reduce library costs in this environment by asking suppliers for lower prices or otherwise negotiating more effectively for products and services? Have you found less expensive alternatives for some resources? If so, how and with what kind of services have you achieved success? How great have the savings been? Can your peers benefit?

39. What percentage of the staff time of the professional librarians in your organization is spent on the following types of tasks?

Research related to current cases:


Research related to finding new business for the firm or organization:

Research into information resources for the organization:

Information technology/info literacy, helping library patrons to find information or use IT or library resources:

40. How much of your total staff time (in hours) in a typical week is devoted to the following tasks?

Research oriented to attracting new clients for the firm:


Research to help with existing cases or clients:

41. How much did your library spend in the past year for courses, conferences, research reports, books, association memberships and other information resources related to enhancing the market research and competitive intelligence skills of the library staff?

