Question 1: Has the library developed a class or online tutorial or video or incorporated into existing classes videos or tutorials explaining how to use smartphones for eBooks to help patrons?
Table 5.1:  Has the library developed a class or online tutorial or video or incorporated into existing classes videos or tutorials explaining how to use smartphones for eBooks to help patrons?

	
	Yes
	No

	Entire Sample
	6.67%
	93.33%


Table 5.2:  Has the library developed a class or online tutorial or video or incorporated into existing classes videos or tutorials explaining how to use smartphones for eBooks to help patrons?  Broken out by library type

	Library
	Yes
	No

	Public
	13.64%
	86.36%

	College
	5.17%
	94.83%

	Special
	0.00%
	100.00%


Table 5.3:  Has the library developed a class or online tutorial or video or incorporated into existing classes videos or tutorials explaining how to use smartphones for eBooks to help patrons?  Broken out by library’s annual budget

	Annual Budget
	Yes
	No

	< $1,000,000
	6.06%
	93.94%

	$1,000,000 - $2,000,000
	0.00%
	100.00%

	>$2,000,000 - $8,000,000
	6.25%
	93.75%

	>$8,000,000
	15.79%
	84.21%


Question 2: Purchased or licensed eBooks compatible with any smartphone format to help patrons to use books over their smartphones such as Android, Blackberry or iPhone?
Table 5.4:  Purchased or licensed eBooks compatible with any smartphone format to help patrons to use books over their smartphones such as Android, Blackberry or iPhone?

	
	Yes
	No

	Entire Sample
	13.33%
	86.67%


Table 5.5:  Purchased or licensed eBooks compatible with any smartphone format to help patrons to use books over their smartphones such as Android, Blackberry or iPhone?  Broken out by library type

	Library
	Yes
	No

	Public
	18.18%
	81.82%

	College
	10.34%
	89.66%

	Special
	20.00%
	80.00%


Table 5.6:  Purchased or licensed eBooks compatible with any smartphone format to help patrons to use books over their smartphones such as Android, Blackberry or iPhone?  Broken out by library’s annual budget

	Annual Budget
	 Yes
	No

	< $1,000,000
	15.15%
	84.85%

	$1,000,000 - $2,000,000
	4.55%
	95.45%

	>$2,000,000 - $8,000,000
	6.25%
	93.75%

	>$8,000,000
	26.32%
	73.68%


Question 3: Is your library developing any kind of strategy to help patrons to access eBooks or other content over their smartphones?  If so what is this strategy?
1. None

2. Still investigating this issue.

3. Created a mobile ready web site listing databases with mobile ready interfaces and resources.

4. No

5. Yes – have a mobile library team developing content for use on smartphones – currently limited to library info, catalog & several databases

6. We are currently developing a strategy.  We have eBooks in the budget for next year.

7. A pilot project is currently underway to assess which vendors have created content is optimized for use on smartphones or other mobile devices.

8. So far our academic publishers are not providing this possibility, but there is demand.

9. Putting online catalog into format for mobile/smartphone access 
10. Taskforce is studying

11. Experimenting with various mobile access opportunities

12. The current eBook Task Force will develop a strategy once its current evaluation of the business model options and measuring faculty interest in using eBooks for current scholarly information is completed.

13. Patrons can already upload eBooks from NetLibrary to their smartphones.

14. Not at this time

15. We are investigating.  We are limited by what we can do by our IT requirements.

16. Yes. Held a meeting with faculty and library staff to discuss the topic.  Held a promotional e-book event with hands-on assistance offered. Publicizes new Apps on the institutional Yammer account and Library Twitter account. Discussion with individual, interested, faculty. Offering drop-in class on the topic next month.  I have spoken about the topic and our strategy at an international conference.

17. Working on it now

18. 1.  Ask for applications for smartphone to be provided. 2.  Incorporate the use and access of resources via smartphones and e-book readers to the library's instructional programmes and road shows.

