Table 3.1:  Does your technical services area track turn-around time from Acquisitions receipt to Cataloging to shelf-ready distribution?

	
	Yes
	No
	Don’t Know

	Entire Sample
	25.00%
	71.67%
	3.33%


Table 3.2:  Does your technical services area track turn-around time from Acquisitions receipt to Cataloging to shelf-ready distribution?, Broken Out by FTE Student Enrollment
	Student Enrollment
	Yes
	No
	Don’t Know

	Less than 2,000
	25.00%
	75.00%
	0.00%

	2,000 to 5,000
	23.53%
	76.47%
	0.00%

	5,000 to 10,000
	26.67%
	60.00%
	13.33%

	Over 10,000
	25.00%
	75.00%
	0.00%


Table 3.3:  Does your technical services area track turn-around time from Acquisitions receipt to Cataloging to shelf-ready distribution?, Broken Out by Type of College
	Type of College
	Yes
	No
	Don’t Know

	Community College
	0.00%
	100.00%
	0.00%

	4-Year Degree Granting College
	38.46%
	61.54%
	0.00%

	MA or PHD Level Carnegie Class Institution
	8.33%
	75.00%
	16.67%

	Level 1 or Level 2 Carnegie Class Research University
	33.33%
	66.67%
	0.00%


Table 3.4:  Does your technical services area track turn-around time from Acquisitions receipt to Cataloging to shelf-ready distribution?, Broken Out by Public or Private Status
	Public or Private Status
	Yes
	No
	Don’t Know

	Public
	26.47%
	70.59%
	2.94%

	Private
	23.08%
	73.08%
	3.85%


Does your technical services area track turn-around time from Acquisitions receipt to Cataloging to shelf-ready distribution? Other (please specify)

1. Sometimes,

2. we are in the process of doing this now

3. Occasionally we do time studies, but not regularly.

4. prompt turn-around is expected and achieved

5. We have attempted to, but not really.

6. We did but are no longer doing so.

7. Generally, our department has an excellent turn around time.  Naturally, there are times when new materials are flooding in and materials wait longer to be cataloged.

8. Informally. I keep an eye on carts sitting outside the copy catalogers desk.

9. Overall yes, but not piece-by-piece

10. we track cataloging time for books from receipt in cataloging to shelf-ready. We receive and catalog ther highesdt number of materials in books, so this shows our most prevalent turn-around time for the most materials.

11. I don't allow a backlog for items we have ordered. If we get large donations or collections, I set a per-week goal for myself. But no formal tracking

12. It depends on the material being cataloged

13. In selected formats

14. we have at one time, now the large majority of material comes shelf ready and does not go through cataloging.

15. Very informal spot checks

16. They keep basic statistics, but that's about it. Of course, the employees will fudge the results so they don't look bad.

17. We can but don't.  Space constraints ensure that materials are cataloged in a timely fashion.

18. Occassionally
Table 3.5:  How would you rate the use of the following quality indicators in Cataloging work: Cataloger or staff work product quotas

	
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Entire Sample
	6.15%
	29.23%
	20.00%
	24.62%
	20.00%


Table 3.6:  How would you rate the use of the following quality indicators in Cataloging work: Cataloger or staff work product quotas, Broken Out by FTE Student Enrollment
	Student Enrollment
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Less than 2,000
	0.00%
	14.29%
	35.71%
	35.71%
	14.29%

	2,000 to 5,000
	0.00%
	37.50%
	18.75%
	25.00%
	18.75%

	5,000 to 10,000
	0.00%
	28.57%
	7.14%
	21.43%
	42.86%

	Over 10,000
	19.05%
	33.33%
	19.05%
	19.05%
	9.52%


Table 3.7:  How would you rate the use of the following quality indicators in Cataloging work: Cataloger or staff work product quotas, Broken Out by Type of College
	Type of College
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Community College
	11.11%
	33.33%
	22.22%
	22.22%
	11.11%

	4-Year Degree Granting College
	7.41%
	29.63%
	18.52%
	25.93%
	18.52%

	MA or PHD Level Carnegie Class Institution
	7.14%
	21.43%
	28.57%
	7.14%
	35.71%

	Level 1 or Level 2 Carnegie Class Research University
	0.00%
	33.33%
	13.33%
	40.00%
	13.33%


Table 3.8:  How would you rate the use of the following quality indicators in Cataloging work: Cataloger or staff work product quotas, Broken Out by Public or Private Status
	Public or Private Status
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Public
	7.89%
	31.58%
	18.42%
	23.68%
	18.42%

	Private
	3.70%
	25.93%
	22.22%
	25.93%
	22.22%


Table 3.9:  How would you rate the use of the following quality indicators in Cataloging work: Turn-around time from receipt in Cataloging to ready for shelf

	
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Entire Sample
	22.39%
	55.22%
	7.46%
	8.96%
	5.97%


Table 3.10:  How would you rate the use of the following quality indicators in Cataloging work: Turn-around time from receipt in Cataloging to ready for shelf, Broken Out by FTE Student Enrollment
	Student Enrollment
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Less than 2,000
	21.43%
	50.00%
	14.29%
	7.14%
	7.14%

	2,000 to 5,000
	29.41%
	47.06%
	0.00%
	17.65%
	5.88%

	5,000 to 10,000
	6.67%
	60.00%
	6.67%
	13.33%
	13.33%

	Over 10,000
	28.57%
	61.90%
	9.52%
	0.00%
	0.00%


Table 3.11:  How would you rate the use of the following quality indicators in Cataloging work: Turn-around time from receipt in Cataloging to ready for shelf, Broken Out by Type of College
	Type of College
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Community College
	33.33%
	33.33%
	11.11%
	11.11%
	11.11%

	4-Year Degree Granting College
	25.00%
	57.14%
	3.57%
	10.71%
	3.57%

	MA or PHD Level Carnegie Class Institution
	20.00%
	53.33%
	13.33%
	0.00%
	13.33%

	Level 1 or Level 2 Carnegie Class Research University
	13.33%
	66.67%
	6.67%
	13.33%
	0.00%


Table 3.12:  How would you rate the use of the following quality indicators in Cataloging work: Turn-around time from receipt in Cataloging to ready for shelf, Broken Out by Public or Private Status
	Public or Private Status
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Public
	17.95%
	58.97%
	10.26%
	10.26%
	2.56%

	Private
	28.57%
	50.00%
	3.57%
	7.14%
	10.71%


Table 3.13:  How would you rate the use of the following quality indicators in Cataloging work: Error rates per bibliographic record

	
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Entire Sample
	25.37%
	56.72%
	11.94%
	5.97%
	0.00%


Table 3.14:  How would you rate the use of the following quality indicators in Cataloging work: Error rates per bibliographic record, Broken Out by FTE Student Enrollment
	Student Enrollment
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Less than 2,000
	35.71%
	42.86%
	14.29%
	7.14%
	0.00%

	2,000 to 5,000
	35.29%
	52.94%
	11.76%
	0.00%
	0.00%

	5,000 to 10,000
	20.00%
	66.67%
	13.33%
	0.00%
	0.00%

	Over 10,000
	14.29%
	61.90%
	9.52%
	14.29%
	0.00%


Table 3.15:  How would you rate the use of the following quality indicators in Cataloging work: Error rates per bibliographic record, Broken Out by Type of College
	Type of College
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Community College
	33.33%
	44.44%
	22.22%
	0.00%
	0.00%

	4-Year Degree Granting College
	28.57%
	53.57%
	14.29%
	3.57%
	0.00%

	MA or PHD Level Carnegie Class Institution
	20.00%
	73.33%
	6.67%
	0.00%
	0.00%

	Level 1 or Level 2 Carnegie Class Research University
	20.00%
	53.33%
	6.67%
	20.00%
	0.00%


Table 3.16:  How would you rate the use of the following quality indicators in Cataloging work: Error rates per bibliographic record, Broken Out by Public or Private Status
	Public or Private Status
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Public
	17.95%
	61.54%
	12.82%
	7.69%
	0.00%

	Private
	35.71%
	50.00%
	10.71%
	3.57%
	0.00%


Table 3.17:  How would you rate the use of the following quality indicators in Cataloging work: Completeness of bibliographic record

	
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Entire Sample
	47.76%
	37.31%
	13.43%
	0.00%
	1.49%


Table 3.18:  How would you rate the use of the following quality indicators in Cataloging work: Completeness of bibliographic record, Broken Out by FTE Student Enrollment
	Student Enrollment
	Very Useful
	Somewhat Useful
	Not Useful
	Misleading
	Detracts from Quality

	Less than 2,000
	50.00%
	35.71%
	14.29%
	0.00%
	0.00%

	2,000 to 5,000
	64.71%
	23.53%
	11.76%
	0.00%
	0.00%

	5,000 to 10,000
	40.00%
	53.33%
	6.67%
	0.00%
	0.00%

	Over 10,000
	38.10%
	38.10%
	19.05%
	0.00%
	4.76%


